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INTRODUCTION

After years of dealing with economic uncertainty, business leaders are finally seeing a shift in the
business climate. The York Region Business Coalition (YRBC) has actively worked to engage with
community leaders, business partners and stakeholders to develop a range of recommendations
encompassing key areas of housing, infrastructure, labour, transition and healthcare. For a robust
economic recovery, SMEs must have access to resources and extended support to recover. This
submission provides recommendations in five themes to assist businesses navigate this new
landscape. 
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LABOUR SHORTAGE & SKILLS DEVELOPMENT

The labour and skills gap is a ubiquitous challenge with the magnitude of impact varying across
sectors. As of October 2022, 360,000 jobs were vacant in Ontario costing billions in lost productivity
[1]. According to a report by BMO, for the first time since tracking began in 2015, vacancies have
outnumbered unemployed workers[2]. The Ontario Chamber of Commerce indicates that more
than 60 per cent of the OCC’s members are experiencing difficulty in filling positions[3]. The labour
constraints are affecting business operations and, in some cases, halting the operations altogether.
This has resulted in loss of opportunities, loss of productivity and limited economic growth for York
Region.

[1] https://news.ontario.ca/en/release/1002367/ontario-investing-in-construction-sector-to-combat-labour-shortage
[2] https://www.thestar.com/business/2022/08/10/despite-high-employment-rates-among-working-age-canadians-labour-shortages-
could-persist-for-decades-due-to-aging-population-new-report-suggests.html
[3] https://occ.ca/wp-content/uploads/Talent-in-Transition.pdf



Despite many businesses adding incentives such as higher wages and/or lowering
eligibility criteria, the challenge to fill positions continues. This signals  there is more to this
structural challenge than merely the monetary compensation and the job requirements.
Ontario has a labour problem, one which is minimally related with the traditional concerns
of wage rates, benefits and unemployment and requires an approach that goes under
each strata of its root cause to address it. Retail, construction, trades, manufacturing,
healthcare and hospitality have been the hardest hit sectors when it comes to the labour
constraints[4]. The road to recovery and growth in each sector and industry is reliant on a
stable labour market. 
 

Immigration and Newcomer Integration:
One of the main contributors of the labour market disruption is the result of slowed
immigration during the pandemic. With the onset of the global health crisis, the policy priority
for the government pivoted to pandemic prevention and control. The greater broader controls
and travel restrictions limited the inflow of people in the country. While this was rightfully the
need of the time, it has had dire consequences on the labour market. 

Furthermore, the demographic trends in the Canadian labour market have long been signalling
a potential labour crisis. The projections of an aging population and its associated impacts on
the labour market are turning into a reality and even worse coupled with COVID-related
immigration backlog. More than 20 per cent of Canadian workers are eligible to retire by 2026
and there aren’t enough workers to replace them. With growth targets and economic activity in
all sectors set to pace off in the following years, the gap will only get wider and deeper given
the stark gap between the retirements and the new recruitments. 
 The most viable and obvious solution to injecting more people in the labour force and talent
pool is through immigration. According to a survey held in 2022, the Business Council of
Canada (BCC) says its members signaled that immigration is key to finding needed personnel.
Two-thirds of the respondents said they recruited staff directly via immigration, while the rest
hired from a pool of immigrants who were already living in Canada. 

5
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CHALLENGES

[4] https://www.cbc.ca/news/canada/toronto/ontario-labour-shortage-retail-1.6599957
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Targeting the right immigrants 
Effective use of the individual’s skills once they land

There is a clear need to increase immigration targets for Ontario and, it’s imperative to look at
this from two perspectives to ensure Ontario’s future labour market is a stable and competitive:

The goal should be to not only increase immigration levels but also ensure we are targeting the 
 right talent pool to address the challenges of this Province. Ontario needs a progressive
immigration policy that increases the immigration targets and also takes into account specific
sectors and trades where the shortages are most prevalent. In tandem, the enormous
immigration backlog needs to be fast tracked and processed quickly so skilled talent can be
brought in to help fill vacant positions. It takes 90 days for Ontario to select an immigrant
tradesperson, but the processing time increases as it can take the federal government up to 42
months to move that individual through the immigration system [5].

The Ontario Nominee Program needs to be broadened and constantly updated to reflect the
labour needs of our economy. While the labour disruptions are experienced throughout the
province, Ontario’s labour priorities remain in the skilled trade. The provincial government
estimates that 100,000 additional workers will be required in the trades over the next decade.
The estimates also suggest that there will be a shortage of 350,000 people in Ontario required
for skilled trades by 2025.

Manufacturing and construction are among the top sectors that are struggling to employ
tradespeople. The increase in manufacturing activity is calling for more workers as a result of
pent-up consumer demand after the pandemic. Ontario’s construction industry is also in need of
additional workers as a result of the province’s progressive housing policy. At present, shortages
exist for plumbers, electricians, welders, machine operators, painters and stucco workers to
mention a few. 

 [5] https://www.cbc.ca/news/canada/toronto/provincial-immigration-labour-1.6532956
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In addition to increasing the immigration targets, the definition of economic class ‘skills’ also
needs to be widened to include the skills most demanded and needed by our economy. 
Additionally, Ontario’s limited quota to pick the economic immigrant category is also adding to
the issue. With the largest labour shortage in Canada, Ontario has the lowest percentage of
immigrant control and picks just under five per cent of the immigrants coming to Ontario. In
comparison, Quebec gets to choose 50 per cent of its economic immigrants. This year, Ontario
expects to receive 211,000 immigrants, just over half of the national total. And yet the provincial
government will only be allowed to select 9,700 of them directly. This is a serious limitation to 
 the province’s ability in bridging the gap between the demand and supply of skilled labour. 7
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Continue to work with the federal government to improve immigration processing time.
Broaden the OINP program by expanding the ‘economic class’ definition.
Prioritize a place-based approach where regions facing the most significant labour
challenges are given priority to attract skilled immigrants. 

RECOMMENDATIONS

Increase funding for newcomer settlement agencies to launch programs that can effectively
connect Canadian employers with prospective employees and newly landed immigrants. 
Streamline and fast-track the process of foreign credentials recognition.

RECOMMENDATIONS

Effective use of landed immigrants and their skill set is as equally important when addressing
the severe labour market disruptions in Ontario. The province is grappling with attracting and
retaining labour, however, there’s also an issue of underutilized and wasted talent of our
immigrants that struggles to be put to best use. New immigrants face multiple barriers to fully
integrating into the labour market. Statistics show that the unemployment rate among highly
educated recent immigrants to Canada sits at 13%, a shocking number when considering this
rate falls to just 3% for Canadian-born university degree holders[6]. According to CIBC, this
staggering unemployment rate has proven to be highly detrimental to the Canadian economy
and is costing the country $20 billion in forgone earnings alone each year[7]. 
Many newly landed immigrants find it difficult to land a job that matches their education and
skill level. There’s a disconnect between job seekers (immigrants) and employers and that’s
exactly where the talent pool is wasted. New immigrants face a wide array of issues that
constrains them from integrating into the Canadian labour market. These include recognition of
foreign credentials, a platform for job hunting, job application process and scaling up to meet
the Canadian market requirements starting from the early stages of selection and interview
process. 
More needs to be done to eliminate these barriers and facilitate the newcomers to fully
immerse in the local economy.

  [6] https://www150.statcan.gc.ca/n1/daily-quotidien/221130/dq221130a-eng.htm
  [7] https://www.canadianimmigration.net/blog/look-no-further-for-the-best-and-the-brightest-the-solution-to-the-
labour-shortage-lies-in-its-skilled-newcomers/
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Talent Gap & Skills Development: 

RECOMMENDATIONS

The lack of labour supply remains a challenge, however, the scarcity of the skilled workforce has
equally strained Ontario’s labour market. We need to maximize the potential of our existing local
labour. The skills gap is growing wider as the demands of each sector and industry continue to
grow.Technological advancements are requiring more and more skilled resources to manage
modernized operations. This puts a constant stress on employers to have an up-to-date
workforce capable to undertake the technological transition. There are two main reasons behind
Ontario’s constricted skilled workforce supply:

 -Less labour entering the specific sectors that are facing the most challenges
 -More skilled labour exiting as a result of an aging population

 In a nutshell, the number of retirees is outnumbering the number of recruitments and this can
be overcome by:

-Attracting more workers into these careers by providing the necessary training and incentivizing
employment opportunities
 -Retaining the existing workforce and alternating the skills gap with automation

Partner with schools, colleges and universities to promote in-demand careers e.g.,
manufacturing, construction and healthcare.
Create specialized tax credits for employers offering trainings, co-ops and internships.
 Promote and expand on-the-job training opportunities.
 Extend the contracts for retired employees and incentivize continued participation in the
workforce through tax measures
 Expand capital investment tax credits for automation and manufacturing technologies that
has a strong correlation with higher productivity. 
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RECOMMENDATIONS

Tapping in the Underutilized Workforce:

In order to tackle the acute labour challenges facing Ontario, the Province must tap into the
potential of its underutilized workforce. This includes a workforce that is underrepresented and
depleting; individuals who aren’t well represented in the workforce and are at the risk of exiting
the labour market. 
 There is a need to increase the employment of underrepresented groups such as youth and
women. Women make up nearly half of the workforce but less than a third of all manufacturing
workers and this level has remained relatively flat for decades. Similarly, the percentage of youth
working in manufacturing is three times lower than it was in 1976[8]. 
Mental health issues such as labour burnout is an additional concerns for the daunting labour
market. A new survey says Canadian employers are concerned about employee burnout amid
the ongoing labour shortage[9]. Inflationary pressures remain a cause of concern for employees
and with the rising interest rate the concerns and burnouts are increasing. This can also lead to
low employee turnout and deplete the labour force. 

Introduce training programs for specific groups that are currently under-represented such as
young people who are not in education, employment or training(NEETs), women and people
with disabilities. 
 Initiate sector-based campaigns to be launched in collaboration with schools to change the
perception of sectors that have the least youth participation.
 Ensure the $10/day childcare program is rolled out expeditiously to encourage women’s
participation in the workforce.
 Offer employers incentives for ensuring positive mental health practices at work while also
increasing funding for mental health programs at workplaces.

[8] https://www.visualcapitalist.com/sp/3-ways-to-reduce-manufacturings-skills-and-labor-shortage-in-canada/
[9] https://globalnews.ca/news/9247285/employee-burnout-productivity-survey/
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SUPPORTING SMALL & MEDIUM SIZED BUSINESSES

CHALLENGES

Small and medium businesses (SMEs) are integral to Ontario’s economic future as employers,
job creators and stimulators of economic activity. According to a recent report, 98% of Ontario
businesses are small businesses and 64% of Ontarians are employed by small businesses. Small
businesses have displayed immense strength and resilience throughout the pandemic[10].
However, these businesses are facing continuous pressures while still in post-pandemic
recovery. Rising input costs topped the list of near-term obstacles for smaller firms in Statistics
Canada’s third-quarter business conditions survey, followed by labour shortages, recruiting
challenges, transportation costs and difficulty acquiring inputs. 

The province must extend its commitment and policy priorities to carve an environment for
SMEs where they thrive. 

Inflationary pressures and off-setting the rising costs: 
Inflationary pressures are the most contemporary of the pain points for SMEs. This has been a
combination of both internal and external factors that have led to increased direct and indirect
costs for the businesses. Externally, the global energy price shocks and supply chain disruptions
have been an unavoidable and difficult challenge to deal with and have inevitably resulted in the
increased cost of production and sourcing. Internally, the increasing interest rates are limiting
SMEs’ future business activities and this makes borrowing expensive for businesses while also
decreasing capital investments. 
SMEs are also pressured by their debt accumulation and repayments. According to the
Canadian Federation of Independent Business, seven in 10 small businesses took on debt during
the pandemic[11]. The survey by CFIB further indicated that half of the respondents said debt
repayment was one of their biggest challenges while the other half are looking to reduce salaries
to manage debt payments. 

Supporting Entrepreneurship & Start-ups:
Developing targeted solutions for new businesses is crucial to stimulating economic activity
within York Region and broadly across Ontario. 
The Provincial Government must ensure a robust environment for start-ups and new
entrepreneurial activities. 

 [10]https://occ.ca/mediareleases/small-business-resilience-critical-for-ontarios-economic-growth/
 [11] https://www.cfib-fcei.ca/en/media/seven-in-ten-small-businesses-say-bank-of-canada-rate-increase-will-hurt-their-
business
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RECOMMENDATIONS

SUPPORTING SMALL & MEDIUM SIZED BUSINESSES

Explore further tax reliefs for SMEs to ease off the cost burdens
Offset the rising cost of production by supporting businesses in their operational and
overhead costs. This can include support for commercial rent, taxes and electricity costs.
Expand grants, bursaries as well as informational access for startups and entrepreneurs
Greater collaboration with financial institutions to extend support for SMEs and make it
easier and faster for them to get financial advice and resources.
Increase funding for automation and digitization for small businesses to support the overall
innovation ecosystem.
Open up the Temporary Foreign Worker (TFW) program temporarily to allow small businesses
requiring a broader range of skills to fill the labour gap. 
Encourage Work Integrated Learning (WIL) programs in universities and colleges such as co-
ops and internships by including and catering to small business needs.
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DIGITIZATION

CHALLENGES

Digitization is both a current and future need.  It’s important for both business operations as well
as its service and delivery. Businesses not only require digital knowledge for their daily
operations for planning and labour but also require a strong digital presence to meet the needs of
customers. With the rise of e-commerce and the convenience that customers have come to
expect businesses have been forced to adopt technology that facilitates the online shopping and
payments. During COVID, the share of Canadian retail sales by e-commerce’s doubled to 7.3% in
the first half of 2021, from 3.6% in 2019[12]. Much of the shift toward online sales appears
permanent. 

Chronic challenges range from setup and maintenance costs to a lack of expertise—factors likely
exacerbated by high debt that eats into investment and training budgets. Though surveys show
some progress, smaller firms continue to struggle with technology adoption.
Canada’s small businesses are also facing more demands from customers and governments to
reduce their environmental impact. This longer term “leap to green” will require further
investments in technology and people.

In the digital space, businesses and SMEs in particular are dealing with two main constraints to
fully utilize their digital potential:

 1) Adoption of digital knowledge and tools
 2) Cyber Security

The adoption of digital trades and tools is an inherent challenge for many small businesses as
they lack the capital investments and skilled labour force to undertake the transition and the
resources to keep up with it. 

On the other hand, ensuring a safe and secure digital environment is increasingly challenging for
businesses to continue their operations safely. Cyber security threats require greater
investments, knowledge and controls that come with significant capital investments. The
Provincial government has shown great commitment to digitization and technology, but further
investments and supports are required for small businesses to operate in this digitized economy.

 [12] https://www150.statcan.gc.ca/n1/pub/45-28-0001/2020001/article/00064-eng.htm
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RECOMMENDATIONS
Facilitate e-commerce by training and funding through tailored grants based on sector and
industry. 
Expand educational resources on new digital models and the concerns associated with them,
e.g. cyber security and data protection.
Further collaboration between business, government, industry associations, and educational
institutions to help businesses scale in talent, innovation, and markets, driving growth in the
economy.
Enable opportunities for public-private partnership models to provide support, resources and
hands on training for SMEs in the digitization of their businesses. 
Improve broadband connectivity in York Region by making high speed internet accessible and
affordable for businesses.
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HOUSING, TRANSPORTATION AND INFRASTRUCTURE

RECOMMENDATIONS

CHALLENGES

Ontario continues to experience a higher influx of people due to the increased flow of
immigrants in recent years. Alongside the increased immigration level, rising birth rates are also
adding to the population growth. While this will bridge the labour shortfall gap, it will also require
higher investments in infrastructure and housing to accommodate these people. The housing
supply will need to match the inflow of people. 
Ontario will also need to maximize mobility and land use to ensure the efficient movement of
goods and people supporting both supply chains and labour market. And efficient land use will
manage the competing needs of housing and commercial land. While housing affordability is one
issue, the efficient use of space is the other side of the coin that affects businesses in terms of
finding affordable commercial land.

Housing supply: 
The housing crisis in Ontario has transitioned into an acute challenge. There’s a shortage of
housing units to own as well as rentals and much more remains to be done to increase the
housing supply for both. More housing units need to be built faster to meet current and growing
housing needs. In conjunction to building more and faster, policy makers need to increase the
availability while also maximizing existing land to address the needs of this growing region.
Another pressing issue is the limited construction workforce that is essential to execute the
progressive targets. While we thank the Government for bold action taken in
Bill-23 to augment the housing supply, there needs to be a mix of both short- and long-term
policy responses to correct the market imbalances[13].

Encourage efficient use of land through:

Use existing buildings, backyards and other available spaces to create extra units, such as
laneway housing, secondary suites and basement apartments.

       a) building multiplex units. Multi-family units should be encouraged and restrictions on          
 height, lot sizes and parking requirements should be relaxed to promote higher densities.
       b) Introducing low-interest loans and grants program to municipalities for the redevelopment
of brownfields. Re-introduce the Brownfield Remediation Fund, which was a low-interest loan
and grant program available to municipalities for the redevelopment of “brownfields”—
abandoned, vacant, derelict or underutilized properties. 

 [13]https://www.ola.org/en/legislative-business/bills/parliament-43/session-1/bill-23
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Expand the modular housing market in Ontario by promoting a made-in-Ontario modular
housing industry. Prefabricated housing will be a faster, more sustainable and an
environmentally friendly option to cope up with the housing supply challenge.
Increase incentives and provide support to build homes on infill sites in urban, suburban, and
rural neighbourhoods.
Leverage publicly owned assets through partnerships where the province retains ownership
of the land.
Work with all levels of government to take advantage of every opportunity to transform
appropriate publicly owned land for permanently affordable housing and attainable home
ownership options in the province. 
Generate a greater construction workforce through targeted immigration and expansion of
economic class category within the construction sector.

Housing affordability: 
Following the 2022 Federal and Provincial budgets, strong measures were introduced to tackle
the soaring real estate prices. The past few months signaled that housing affordability is much
greater of a challenge than the housing availability and shortage itself. Nearly two-thirds of
residents are spending over 30 per cent on their household budget on housing, according to a
recent poll from the Ontario Real Estate Association (OREA).
 The provincial government’s recent measures to support housing were listed in Bill-23. While the
bill has progressive targets and aims to substantively increase housing supply in the quickest
possible timeframe, housing affordability still poses a challenge. The Provincial Government
should adopt recommendation of adding to the housing density especially in Toronto and other
urban areas which was one of the primary recommendations made by the Ontario Housing
Affordability Task Force.

https://files.ontario.ca/mmah-housing-affordability-task-force-report-en-2022-02-07-v2.pdf
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HOUSING, TRANSPORTATION AND INFRASTRUCTURE

Housing affordability will remain a challenge if not addressed through bold policies. Ontario’s
price-to-income and price-to-rent ratios are still significantly high indicating the real estate
prices are still costly relative to average incomes. 

The government needs to place equal if not greater emphasis on affordable housing in
comparison to housing supply. One effective tool can be ensuring density improvements which
can balance both affordability and limit the possibility of sprawl. The Ontario government needs
to take a collaborative approach particularly with municipal governments with the goal of making
the housing supply more equitable. Acknowledging the role municipal government plays in
ensuring affordability, the provincial government should re-consider the maximum five per cent
affordability requirement and the rental replacement by-laws. Municipalities have historically
taken up the biggest chunk of responsibility in ensuring affordable housing. While Bill-23
eliminates the development charges for builders which is sure to have positive impacts on the
availability, it needs to ensure these are passed on to the buyers and end users.

Increase incentives and streamline the application process for homeowners to add
affordable rental units to their primary residence.
Build more permanently affordable rental homes over the next decade in partnership with
the federal government under the National Housing Strategy
Build more well-designed, purpose-built rental housing that suits the needs of the tenants. 
Identify priority sites for potential affordable housing and attainable home ownership
projects by leveraging Ontario’s inventory of publicly owned land.
Update laws to allow zoning and regulations that permit a minimum of triplex and fourplex
construction in all residentially zoned areas without additional zoning permissions required.
Require minimum densities along transit corridors as part of the Growth Plan and transit
funding agreements between the province and municipalities.
Work with all levels of government and housing experts to develop regulations to ease access
of both affordable rental housing stock and single-family homes.

RECOMMENDATIONS

[14] https://www.orea.com/News-and-Events/News-and-Press-Releases/Press-Releases/December-20-2022
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HOUSING, TRANSPORTATION AND INFRASTRUCTURE

Transportation Infrastructure: 
Reliable transportation infrastructure is essential for the economy as it supports land and labour
mobility. Transportation will be key in ensuring stable supply chains and movement of labour as
both of these are core concerns for businesses. As per a survey conducted by the OCC, 58 per
cent of Ontario businesses rated existing transportation infrastructure as fair or poor[15]. 

 Increased investments in roads, highways, rail and transit systems will be paving the way for
economic success for the region. 

Prioritize investments in critical infrastructure that provides a strong return on investment
via economic growth.
Partner with the Canada Infrastructure Bank to secure funding for critical rail projects 
Develop a multi-modal transit hub at Toronto Pearson International Airport.
Extend support to municipal government to address transit challenges to improve the transit
system in York Region by addressing accessibility gaps.

RECOMMENDATIONS

 [15]https://occ.ca/moving-forward-towards-a-strategic-approach-to-ontarios-transportation-needs-part-1/
 [16]https://occ.ca/wp-content/uploads/State-of-the-Ontario-Tourism-Industry-Report-December-13-2022-FINAL.pdf
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TOURISM & HOSPITALITY

CHALLENGES

Post-pandemic recovery 
Future growth of the sector

As one of the hardest hit sectors during the pandemic, tourism and hospitality businesses are
still struggling to survive. Many businesses are in debt and are on the verge of insolvency.
Tourism businesses in the province are, on average, generating 64 per cent of the revenues they
saw in 2019 and according to an OCC and Tourism Industry Association of Ontario (TAIO) report,
seven in 10 report they have taken on debt to stay afloat[16].

A range of issues continue to impact these businesses, including but not limited to inflationary
pressures, post pandemic strains, supply chain disruptions, infrastructural challenges, rising
interest rates and labour shortages. Even with the removal of COVID restrictions and a full
reopening of the economy, the tourism and hospitality sector continues to struggle financially,
faces barriers to investment, as well as attraction and retention challenges within the workforce. 

The Tourism and Hospitality sector generates economic activity in every region across the
Province, and is a solid employment source for many locals offering seasonal, part-time and full-
time employment. Tourism alone contributes to 4.1% of Ontario’s GDP and accounts for 5.2% of
provincial employment employing a high number of young people, indigenous people, and new
immigrants. Government needs to extend adequate support to this sector to ensure its stability
as a significant contributor in the economy.
Presently, the Tourism and Hospitality sector requires support for:

 
 [16]https://occ.ca/wp-content/uploads/State-of-the-Ontario-Tourism-Industry-Report-December-13-2022-FINAL.pdf

Post-pandemic recovery and cost competitiveness:
As the first, hardest hit sector and the last one to fully recover, the Tourism and Hospitality
sector is still grappling with issues that are affecting business operations. Businesses are
restricted due to their limited cashflows outpaced by the growing inflation and now with a
recession on the horizon, fears are worsening. The Government of Ontario needs to ease these
pressures by providing debt relief to these businesses and helping them survive and return back
to their pre-pandemic revenues and deviate from insolvency. 
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RECOMMENDATIONS

Introduce low interest loans for the Tourism and Hospitality sector
Provide tourism businesses with tax credits to help defray costs associated with safety
protocols.
Partner with financial institutions to prioritize the tourism and hospitality sector and fast
track their applications. 
Eliminate or freeze the upcoming provincial beer tax increases set to come in effect on March
1, 2023. The beer taxes in Ontario are already high and a further increase will be burdensome
for consumers sequentially affecting the business. 
Consider amendments to the Municipal Accommodation Tax (MAT) that encourages a
collaborative approach towards the Tourism and Hospitality Sector. Explore alternative MAT
models that are more accommodative of the tourism sector. 

TOURISM & HOSPITALITY
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TOURISM & HOSPITALITY

RECOMMENDATIONS
Tax credit program or rebate for labour and production capital expenses customized for
tourism and hospitality sector.
Increase investments to advance the sector’s digital maturity. 
Design and develop a marketing strategy promoting Ontario’s tourism globally. 
Encourage local tourism by continuing and increasing the staycation tax credit.
Expand funding opportunities and access to capital for the tourism sector to research,
explore and expand into new areas such as wellness tourism, agritourism, and indigenous
tourism.

Inclusion of the tourism and hospitality related occupations to qualify for job offers and work
experience under the Ontario Immigration Nominee Program(OINP). Expanding the criteria to
Training Education Experience Responsibilities (TEER), in both TEER 4 and TEER 5 for a limited
basis can help narrow the labour gap facing this sector. 
Support Tourism SkillsNet Ontario’s efforts to coordinate labour market planning in member
destinations across the province.

Future Growth:
 The Tourism and Hospitality sector has undergone some structural changes–partly
corresponding to pandemic-related shifts and partly to the transformational nature of the sector
itself. To meet the changing dynamics of the sector and guarantee future growth, two main
challenges need to be addressed: limited investments and the perennial labour shortage in the
sector. 
 Supporting resiliency in the sector by capacity building through increased targeted investments
and finding solutions to the perennial acute labour challenges pertinent and unique to this
sector will be crucial for long-term future growth in this sector. Without the necessary
workforce, the Ontario Tourism Education Corporation (OTEC) predicts that Ontario is projected
to lose $34.7 billion in direct and indirect tax revenue from tourism and hospitality between
2020 and 2025. TIAO's own research shows that 69% of tourism businesses are concerned about
how recruitment and retention challenges will affect the future of the industry.
Recommendations:

Labour:
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ENERGY & ENVIRONMENT

The energy sector in Canada has undergone structural changes in the recent past, including
energy transition, pricing, government policy and regulatory review. The government needs to
emphasize increased electrification, provision of affordable electricity, additional
interprovincial transmission while also maintaining the balance with natural gas as a reliable and
affordable energy source. The Independent Electricity System Operator (IESO), in its Resource
Eligibility Interim Report, recommended that a diverse set of resources be included in
procurements. This included a significant investment in battery storage, balanced by natural gas
capacity and other forms of non-emitting generation, to ensure reliability and affordability in
the context of tight market conditions and supply chain disruptions. The report concluded that a
maximum target of 1,500 megawatt (MW) of new natural gas capacity will sufficiently
complement other procurement streams, addressing short-term capacity needs and
contributing to the province’s longer-term energy transition.
 
Locally, the IESO is projecting that Ontario’s demand and energy loads will exceed supply
resources, creating a supply-demand gap in the near-term future. According to the IESO’s
Pathways to Decarbonization report, by 2035, the system could be less reliant on the natural gas
fleet, lowering emissions by 60 per cent below original forecasts and attaining a decarbonized
electricity sector by 2050. However, this objective alongside aggressive electrification, would
require a system more than double the size it is today at an estimated cost of around $400
billion. Further, significant investments in capital, materials and labour are needed, while
emerging technologies are developed.
 
The Government of Ontario has made the manufacturing of electric vehicles, as well as the
creation of an “EV Supply Chain” a key pillar of the province’s post-pandemic economic
recovery. The wide adoption of electric vehicles, along with other efforts at electrification, will
contribute to a significant increase in electricity demand. Public policy must ensure
governments balance the need to invest and maintain an electricity system that is sustainable,
reliable and affordable for customers. As a driver of economic development, commercial and
industrial customers are particularly impacted by the need to ensure Ontario’s electricity
system is ready to meet current and future challenges.

https://www.ieso.ca/en/Learn/The-Evolving-Grid/Pathways-to-Decarbonization
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RECOMMENDATIONS
Accelerate key projects of grid modernization and electrification. 
Accelerate research, development and innovation of clean energy technologies to achieve
2050 targets.
Develop strategies in consultation with stakeholders for key sectors such as transport,
buildings and industry to meet the set targets and goals.
Develop a comprehensive energy efficiency strategy in consultation with key sectors that
analyses and identifies the potential for energy efficiency in each region and sector
(buildings, industry and transport) and sets clear targets for energy efficiency for each
sector. 
Provide the electricity sector the Ministry of Transportation’s database of EV vehicle
registrations by six-digit postal codes to support data-driven infrastructure decisions.
Work with federal government to strengthen inter-provincial connectivity and use of
interconnectors.
Develop policies that create markets for sustained private investments in technologies, such
as carbon capture, utilization and storage; clean fuels; and low-carbon steelmaking and low-
carbon cement. 
Incentivize the application of smart grid technologies for businesses. 
Special initiatives for commercial customers to ensure energy affordability.



The health sector is faced with a diverse range of challenges from human resources to long wait
times, to digital transformation in the health sector, supply chain disruptions and the efficient
provision of virtual care. Further, the pandemic resulted in delayed or missed care which
created a backlog in the health sector and has led to burnout among the health workers, further
exacerbating the issue. 

There’s a critical need to restructure the health system by identifying gaps in the current
structure and learning from our experience. This involves revisioning the delivery model and
creating a system that holds more accountability. Furthermore, our healthcare system needs to
be more responsive and better prepared to meet demand due to our aging demographics. Care
models must be aligned to ensure patients receive care in settings curated to meet their needs,
including community-based care, acute care, long-term care, and physical and mental health
rehabilitation. 

The added strain the pandemic left on the healthcare system is significant and bold steps need
to be taken to reinvigorate the health sector. Emphasis needs to be on increasing system
capacity, rebuilding the health workforce, alleviating backlogs and improving the care models.
Standing at a two-year high as a national issue of concern, 89 per cent of Ontarians believe
investing in healthcare is an important priority[18]. Although the gaps in healthcare surfaced
during the pandemic, the root cause of these issues is decades of policy and planning gaps along
with underfunding in areas that are critical to support a sustainable healthcare network. It’s also
time for the government to acknowledge these challenges are deep-rooted and the pandemic
only exacerbated the structural deficiencies.
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HEALTHCARE

CHALLENGES

The pressures brought on by COVID-19 has exposed how fragile and overburdened Ontario’s
healthcare system is. After nearly three years, Ontario’s health sector now faces added pressure
to clear waitlists and meet unmet demand for patient care that’s extended the crisis. All areas of
the healthcare system are straining to overcome these challenges, which is exasperated further
by years of under-investment at all levels of government. From physicians to nurses, those on
the frontline and workers behind-the-scenes face a daunting task to restore wait times to pre-
pandemic levels while also meeting growing demands. A poll conducted by the Ontario
Federation of labour indicated that 79 per cent of Ontarians feel the ‘healthcare is currently in a
state of crisis’ and 55 per cent blame the situation on the provincial government[17].

 [17]https://ofl.ca/new-poll-health-care-is-in-crisis/
 [18]https://nanos.co/wp-content/uploads/2022/11/Political-Package-2022-11-25-With-tabulations.pdf
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HEALTHCARE

RECOMMENDATIONS
Invest in new training and education infrastructure to increase the supply of physicians,
nurses and nurse practitioners.
Create a provincial health human resource strategy to rebuild Ontario’s health care
workforce in a sustainable way that focuses on recruitment, retainment and diversity within
the sector. This should also focus on improving the medical culture for workers and address
health workers burnout.
Create retention incentives for health care workers, especially in areas of greatest need. 
Expand the team-based care to ensure timely access to primary care practitioners.
Restructure health system to the needs of the patients keeping in view the aging society and
the needs and issues particular to them—especially the long-term care homes.
Further explore supply chain optimization in healthcare and improve the last mile delivery
within the sector.
Streamline processes for fast tracking the licensing for internationally trained healthcare
workers.
Digitizing the sector to streamline health information which will take off the administrative
pressures from doctors and nurses. This will also create a national database ensuring
accountability. 
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CONCLUSION

As our businesses navigate a post pandemic landscape, the province will have a unique window
of opportunity to develop policies which will have the greatest impact on recovery for
businesses. The recommendations in this submission were developed through extensive
consultation with businesses from a wide range of sectors and industries within York Region. We
look forward to working with the Provincial Government on charting a path of economic
resiliency and maximizing the potential of York Region’s business community in the post-COVID
landscape.


